The Doctor-Patient-Computer Relationship
Goal

The Resident will become aware of pitfalls and advantages of interjecting the computer into the Doctor-Patient relationship, and will develop appropriate strategies to deal with these changes.

Objectives

Resident will 

· Become aware of patient concerns regarding computer use in medical care

· Be able to list similarities and differences in using electronic vs. paper records in the relationship

· Apply general communications principles (eye contact, "joining", touch, etc.) to the use of a computer in the exam room

· Overcome barriers to the use of electronic tools in patient care

Content

Recent user survey results (if available)

Videotapes of Dr-Patient interaction while using computers

Relevant research findings

Instructional Strategies

Interactive discussion about use to date

View and critique videotapes

Learner Evaluation Methods

User Survey

Pretest before beginning of residency

Periodic resurvey during residency

Skills demonstration

Residents will demonstrate use of computers with patients in examination room (and other appropriate uses in the office).

